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CONSUMER PROTECTION DIVISION

STATE OF IDAHO ATTORNEY GENERALS OFFICE

-,
STATEHOUSE

BOISE, IDAHO

. - ....,.
". ' .. - _. .:.~

V ~' .. /
.' -

ENCLOSED YOU WILL FIND COPIES OF A BILLING RECENTLY RECEIVED

FROM AUDIO TELECOM, P.O. BOX 561507, DALLAS, TEXAS 75356-1507

THE FREE CALL TO THE SWEEPSTAKES CLEARING HOUSE AWARDS DEPARTMENT

1-800-422-6448 WAS A SINGLE CALL MADE ON 2/11/92 AS INDICATED ON

THE ENCLOSED BILLING ••• NOWHERE ON THE INVITATION TO CALL IS IT

INDICATED THAT THE "PRIZE RECIPIENT" WILL BE BILLED FOR THAT CALL.

THE UNDERSIGNED HAS DECLINED TO PAY THE BILL NOR HAVE I ACCEPTED

ANY AWARD OF ANY DESCRIPTION••

IT IS MY FEELING THAT THE OFFERING IS DECEPTIVE: POSSIBLY ILLEGAL:

AND THAT I HAVE NO OBLIGATION TO RESPOND TO THAT BILLING.•• I WOULD

LIKE TO KNOW IF MY POSITION IS CORRECT .•

INQUIRY WOULD BE APPRECIATED .•

ED GIBSON

Rt 1 Box 25 Al

SALMON, IDAHO 83467

cc

~closures

YOUR RESPONSE TO THIS

R{::(~F/VED

Wi-P , ,'"
FCC; ;VII-\JL

t:jhA.j\J(;1-1
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AUDIO TELECOM

P.O. Box 561507

DALLAS, TX 75356-1507

TO WHOM IT MAY CONCERN:

!'f.. ..

. ..:;. .~: ~

-

YOUR BILLING OF 2/19/92 TO SAY THE ~EAST LEFT ME SPi2CHt~SS •••

THE OFFERING WAS FOR A FREE CALL TO THE 800 NUMBER ••• NOWHERE IN

THE DOCUMENT I HAVE: DOES IT MAKE ANY REFERENCE TO ANY CHARGES OF

ANY KIND ••• THEREFOR I DECLINE TO PAY THE BILLING ••• IN ADDITION

I HAVE REFERRED COPIES OF THE BILLING AND NOTIFICATION TO THE

IDAHO STATE ATTORNEY GENERALS OFFICE ••• CONSUMER PROTECTION DIVISION

STATE HOUSE , BOISE, IDAHO INDICATING MY CONCERN AND DISPLEASURE

AT WHAT I CONSIDER TO BE DECEPTIVE PRACTICES ••

I ALSO WISH TO HAVE MY NAME , ADDRESS AND TELEPHONE NUMBER DELETED

FROM YOUR RECORDS ALONG WITH ANY SIMILAR RECORDS OR REFERENCES TO

THOSE NAMES OR NUMBERS:

~~
ED GIBSON

RT 1 BOX 25 Al

SALMON, IDAHO 83467

cc

enclosures

REC£/VED

f1lJI. p , ,_

FCC iV/AIL BRANCH
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ED GIBSON
RT. 1 BOX A-I
SALMON, ID 83467-9801

II .. Imll .. 1,,1.11,,1...11.1••1.. 1.11 ...... 11.1 .. 11

A ONE TIME 5.ar. LATE PAYMENT CHARGE HlY BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY MAl 4

@ AUDIO TELECOM .
~ P.O.BOX 561507 ACCOUNT NUMBER: 208.~56 ~
..... DALLAS, TX 75356-1507 BILLING DATE: FEBROARY 1

214-905-3866 ~HOURS: 7AM - 7PM CST M-F . • I "

I DUE DATE: HARCH 11 I $15'.

D-PAYMEllTS MADE BY MAR 4 QUALIFY FOR 6.00 "EARLY PAY'! DI:;'

CHECK BOX 35 r--;.,
IF TAKING ~

"EARLY PAY"
DISCOUNT

.......
-;

~.' .
1006-L97F.G CI·'NCW1VS

t-V ~ag't'·l~

NaS4JI~ 03

n"1'''111'''11 '1...."1'11"""1",u,"n"""II

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVICES:
02-11-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN ~ 3.90
CALL TO 800-422-6448 17

o
! CURRENT CHARGES DUE BY MARll I;:
i (DEDUCT $6.00 IF PAID BY M~R ~ •

" '3)l;
!L 'v, •• 2£_§.'~_i&¥ 5_.~'Mi"."_.."._._'_'Ej ~ ...... .

~ PREVIOUS CHARGES j~ ~
'OU."~RESPONDBY ..,,/ .. -. CALL TOLL FREE ~ . AMOUNT OF LAST BIll ~-.

,..u~, '- J.I - £ PAntENTS APPLIED ~

>R YOU 'NILL FORFEIT YOUR AWARDS. 180ft A22 ~ )1148 ~ l,!' ~
II UU'1t -u-t ; THANK YOU <- '\j

PHONES W!ll BE ANSWERED (24) 'i C1>
HOURSADAY(7)DAYSA WEEK FOR COMPLETE INSTRUCTIONS .; TOTAL AMOUNT DUE AFTER MAR 4 .!,

1OS000WlNNII'fGAAEPOSrEOONAE\'EP..sEA."ONuUll(ll(lfP,:..ZESoISml&llT;:OOURIt;G~SPI'tOMOT1ONOEPENOuPOH TOTAL AMOUNT DUE IF PAID BY MAR 4
IE NUMiIIER Of' PRIZES cv.:ueo CASH PRIZES MA" BE Si>E~" WlTl10Ui RESTRiCTION. ENTRANTS MA"f RECE'oIE TWO OF Tl-oe
ME AW:.l'O. \,j S. 5.A\-...o" eor;os W"...l BE lSSUl':l In \';;:';:.:..115 .........e OR t.1N'.i::ilS ~SlCr.EE ~A.\,::.':; CEfli,HCA1ES~
lUO UCt.uSlvE'.·j loY'i-'JlDS SCU:C;:O MEflCtW.OJSC i-\.·Al:,1ASF.S l"'(;). P1EnP£ CAnDlN SING£I.. ETC lfftOM SE"'JeA AT
fE11flolCl: ~PRlCESLESS5AV~"':l$C€inlFlC":'l £. F";flN~(" .<::Ai.lIST C; ~HPF:i7t::yll';;,Cl->S ,I:'. ,E ;;El.lA:HABUo/E.

.' .. ' . .

•

~6/LC/70 :C31ngIUlSIO . !9~~VIN99T

I I 1
~0311la1W£="=1O.LOI'l=fiZl>:Id==.O~='IoJOISlad~1

60":P~' 06~9' ((t~ 'Ol:twMV I~s=~~=~~- ~ ~. . v 'Q3H3.l1\'~ OIOA~ 'OtIWMY 3I'ftS iIU.,
or.u iJI\I3OlIH Avrt SlH'l'IWS 'CBU5IIHOYd lIYY
:l:lI~ON SDY.tScS3MS 1WI:JI:A«l SlIU ., S31
~:I"1\1N1:13tfVSNCllSI:BD ICISTIV "Q3.U8I-I
~ 3iBHMQIOA 'lBlJlO~.!!!..:l!?SW3I-'l
S1JEIlI!alI "S 'nOLIGdO dM:tlCIK1lS1'i1NOl

. ~:IO~ves"S~CII~~I;::":
. ,. •~ HIlY.) .--., 1HOmlft liNO-"3HOI '

!iTO! .Ct4 ·.lIu":id . ~CII~g==~~
• I11III~ D OJ. UOtid "3OI1(Vf SItU NO lt3lMtlN '

SVX31. . 'srnvo ~AAC'\C\fY '. w.:==..,~~~ . HAKE CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECOH .
Q!Y ~ :is,,l.SO& . • S -0 "'\\' ~~~ ~ . 1IBAJ.1UlGCltB.L:IWA-.ocsnssaS32ltldHSYO I
ll!O~;l!d of; + dI7 \\ ... ;? ., •.•. 99 02 413363903209 ES61 0025 A1706 !

.' 1IYW.SSV,J lS''MI:I . . . ..; . . c: . ~
~~~:~ :·:~'~T~·.--:-:_· ':':;::~-':;:;~:~r'~~~1 PLE..A.sE DETACH ALONG PERFORATED LINE AND KEEP THIS PORTION FOR YOj,.:'"? k< !

·--~c-.-.·"..-'·_"'~··>-·~·,b-··-F·-:·-fi-, " C'J-"'Al':~~-~-N O··.·T··,I··C·.- ~".,~:.:-' c.'. " .~••' ,'or ::.;.,.-~ ::~'': :-Acc-o'Uf9r~-UMBE~':-:,,<. , ~llllf'JG DArE. : ">: ..:- .. > =-., J~~~ DAJ~~

.": 208 75& 27&4 104 FEBRUARY 19. 1992 HARCH lJ. .)i
D~FINITELY:,nEEN'AWARDED (Tlr:Q) OF·'·THE.· ITEMS SHO\4NI ; . -1

" Bi:LOW AHD.~Y!)U MUST CLAIM Tti~~ IHi1EOIATELY! "'-1

I
"'j

..... ," . 9 9 0 ? L! 1. 11h :11:'1 n ~ -= n II [" .. I'; n r. , , .,., ... '



Mr. Ed Gibson
Route 1, Box A-I
Salmon, ID 83467

RE: Sweepstakes Clearinghouse/Audio Telecom;
Our File No. 770

TELEPHONE
(2Q8I 334-2400

TELECOPIER
(Z08) 334-Z53O

NATURAL RESOURCES
TELECOPIER
(Z08l 334-zeIll

~...

LARRY ECHOHAWK
ATTORNEY GENERAL

--

STATE OF IDAHO
OFFICE OF THE ATTORNEY GENERAL

BOISE 83720·1000

March 11, 1992
RECEIVED

fJIIl..' , f99i

FCC MAIL BHMI~C~i

Dear Mr. Gibson:

Thank you for your complaint concerning the above noted. Telemarketing fraud and
abuse is a very serious problem in Idaho. Please find enclosed a copy of the correspondence
we have sent to Sweepstakes Clearinghouse/Audio Telecom.

This Office is committed to aggressively tackling telemarketing fraud and abuse with
the resources available to it. This session our Office introduced legislation which we believe
would be a significant help in addressing the problem. The legislation passed the Senate and
the House of Representatives, and is now awaiting the Governor's signature.

Thank you for taking the time to fIle your complaint with this Office. Often it is only
through letters from concerned citizens like you that our Office becomes aware of consumer
problems. If you have questions or comments, please contact me.

P;;;;/Le.L
BrettT. DeLange ~
Deputy Attorney General
Public Affairs Division

Enclosure

telform2



law, h.el:eby state under oath the following:

-,

- 3 Pennsylvania

~'lHOF PENNSYLVANIA )
)

COON1'Y OF CAMBRIA )

AFFIDAVIT

RECEIVED
I, Lawrence J. Hoover, the undersigned being duly eM)m aCCOJrling to

UUl' • t992

FCC IVII-\JL BRANeH
1. I am eoployed by the Pennsylvania Office of Attomey General. My

present position is Consumer Protection Agent II. As a part of ~ work I

was responsible for canductinq a statewide search and J:eView of all

canplaints that have been filed against the Allied Marketing Group, Inc.

d/b/a Sweepstakes Clearinghouse and A1.1di.o TeleCan, Inc. arising out of the

aweu:d notice prarotion (Le. "OFFICIAL Wl'ICE" postcard) wherein said

cc:rrpani.es billed consuners for infoIllBtion provided in the course of a

telephone call to a mnnber which said cc:rrpani.es had advertised to be a "toll

fJ:ee" 1-800 telephone number.

2. Based upon ~ search and J:eView of the records of the Pennsylvania

Office of Attomey General, Bureau of Consumer Protection, I state that a

total of thirty-thme (33) constmer eatplaints we:ce r:ecei.ved against the

Allied Marketing Group, Inc. d/b/a Sweepstakes Clearinghouse and Audio

Telecan, Inc. of the natuI:e described in paragraph 2 above.



IN wrmESS THEREOF, I have set my hands am seal this
/) "7 /'.A2-

c;;Y'-/ day of

, 1992.

Swam to am subscribed before

me this ""3~* 1992.

~~J~~



4 South Dakota

STATE OF SOUTH DAKOTA

OFFICE OF ATTORNEY GENERAL

Division of Consumer Affairs
State Capitol Building
600 East Capitol
Pierre, South Dakota 67601-6070

July 2, 1992

Office of Attorney General
Public Protection Division
14th Floor Strawberry Square
Harrisburg, PA 17120

ATTENTION: Dan Clearfield

Dear Mr. Clearfield:

Telephone: (606) 773-4400
Fax # (606) 773-4106
Tie-Une: 1-976-2222
(In-State only;

$1.00 charge per call)

RECEIVED

VUt.' • t992

This is in response to your memo dated June 24, 1992 regarding
Allied Marketing Task Force.

Our office sent copies of all our complaints to Cynthia Carter on
May 20, 1992. There were 42 complaints total.

Sincerely,

rt(wt.,7(~L-L'kv
B~rt Hallberg ~
Investigator

BH:cc
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STATE OF TENNESSEE)
)

COUNTY OF DAVIDSON}

---- 5 Tennessee

-

AFFIDAVIT AND VERIFICATION

I, CHARLES D. RANDLES, SR., after first being dUly

sworn, do hereby depose and state as follows:

"- 1. The following is ~-statement of my own personal

JUl? 8 • .1

knowledge and is given with the understanding that it may be

used in legal proceedings pursuant to the Tennessee Consumer

Protection Act or other applicable law.

2. I am employed by the State of Tennessee as a

Consumer Protection Specialist for the Division of Consumer

Affairs. My business address is 500 James Robertson Parkway,

Nashville, TN 37243. -

3. As a part of my position with the Division of

Consumer Affairs, I have access to the records of consumer

complaints which are kept during our ordinary course of

business. The records were made at, or near, ~he time by, or

from which, the information was transmitted by a person with

knowledge of a complaint to the Division of Consumer Affairs.

The records are kept in the course of the Division of Consumer

Affairs regularly conducted business activities, which include

maintaining records of consumer complaints.

4. I have reviewed the records referred to in

dRANC~1paragraPh three (3). The records indicate that during the first
;~;Cl, t\Jlr\ll-
\ . six months of 1992, ~he Division of Consumer Affairs received

twenty-four (24) consumer complaints regarding Sweepstakes

Clearinghouse, Audio Telecom and Allied Marketing Group, Inc.

FURTHER AFFIANT SAITH NOT.

deuL41.~4£
CHARLES D. ~S, SR.
Jivision of Consumer Affairs

Sworn to and subscribed
before me ~~his.l~
day of ~_

1992. \
" - ,', vi. L r
\:rb~~;;:~~ij t~~~: ~' '-

, v,'

~y Commission Expires:
( I j;r:/ ~ '5 -



_.
6 Texas

BUSINESS RECORDS AFFIDAVIT

STATE OF TEXAS §
§

COUNTY OF DALLAS §

BEFORE ME, the undersigned authority, personally appeared Vickie R.

Ulrich, who, being by me du1y sworn, deposed as follows:

My name is Vickie R. Ulrich. I am of so·und mind, capable of making this

Affidavit, and personally acquainted with the facts herein stated:

I am a custodian of the records of the Dallas Regional Office of the Attorney

General of Texas. The Dallas Regional Office maintains records of consumer

complaints in the regu1ar course of its business. It is the regu1ar course of business

of the Dallas Regional Office for an employee of the Dallas Regional Office of the

Attorney General of Texas with knowledge of the complaints to maintain such

records; and the records are made at or near the time the complaints are received or

reasonably soon thereafter. On file, we have received approximately 600 complaints

against Allied Marketing Group, Inc. d/b/a/ Sweepstakes Clearinghouse regarding

their 1-800 service.

~.»z.~
Notary Public

[::'~T~"! ~~~. ;J~..:CJ!-.l
1b?ta;: i':i.:':,;zic ~';']1~ (,j T;~~~

i.:/ Cc:rFi;r,iss~.mE.\'P!ro:'l 7·28-IJ2

SWORN TO AND SUBSCRIBED before me on this e5<~~ day of

~ -..J' 1992.

RF~~J\lr=n
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S7ATE OF VERHONT

7 Vermont

--

COu~TY OF CHITTENDEN

LISA PAULSEN

AFFIDAVIT

the undersigned, being

first duly sworn, hereby state under oath as follows:

(1) I am employed by the Division of Consumer Affairs

My present position is Consumer Protection Soecia1ist. . As a

part of my work, I am the custodian of the records and I

maintain and oversee business records for the Consumer Div. of

the State of Vermont

(2) Attached as Exhibit A is a true and exact copy of

all complaints the Division of Consumer Affairsof the State

of Vermont maintained as business records regarding

a 1-800 promot ion operated by .;11 ied Marketing Group, Inc ..

Sweepstakes Clearinghouse and Audio Telecom.

(3) The records attached as Exhibit A were made at or

near the time by or from which the information ~as transmitted

by a person ·.... ith knowledge of a complaint to the State

of Vermont Additionally, the records are ~ept i~ :~e

course of a our :egularly conducted business activities which

COMPLAINANTS
Nancy Gomez
PF Saulenas
H. Lee
Robert Meunier
David Gauthier
Linda Sprand
Harriet Sweet
Jeffrev Pennell
Carolyn Trudeau
TV Jenkins
Brian Chipman
Noah Paley

include maintaining records of consumer complaints.

/Yf::('1_
.~~ ii/;::

(Identify each document by tfltlte) ·,·D
." J) tJ I&...

C01~INT # C~INfu~TS

92-0'1~~.4 I • S~ndra Pearson
92-02-195 lie.. /J..~~chard Sorre 1
92-02-196 -!~*,~~ Zorzi
92-02-203 CatheYJ.ne ~1ec

92-02-207 Marvshan Walters
92-03-183 Anne Tromblev
92-03-195 B. Chiotfi .
92-03-177 Marianne Grimm
92-03-112
92-03-108
92-02-294
92-02-235

? age Cne 0:: :'''0

COMPLAINT';F
92-02-260
92-02-249
92-02-241
92-02-212
92-02-226
91-11-218
91-08-121
91-08-171



complaints ::rom consumers received by the Consumer Division

of the State of Vermont-
(4) Exhibit A contains 20 (insert number)

Sworn to and subscribed
before me on this _'_1__
day of (I11\"j ,1992;

/ ~
J

t> Vi &~

My commission expires:

~ \., Itt eI,'i

AFF I Ai'JT
Lisa Paulsen

Page Two of T·....o

(type in name)
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EXHIBIT A
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FEB 1 9 190i

NANCY A. GOl1EZ
27 Sunset Avenue

Souih 8u~linqton, VT 05403

Con~umer Assistance Program
103 Terrill Hall
University of Vermont
Burlington, VT 05405

1992Februal-y 17, ~

"

'(1
'.~, " /'.1·0 . (-(\

4? -41 ...,
~? ~

~'; ('

Dear Sirs: -~

I spo ke with someone in your off i ce Ia~week and wac:, to l d·
to wri te a letter and send copie? of everythi~. we talked about.
The following are the sequence of events.

During the week of January 20, I received a blue post card
in the mail. It was an official notice from Sweepstakes
Clearinghouse of Dallas, Texas. Now I usually file this sort of
the thing in the garbage, but before I did my husband spotted it
and said "It's an 800 number, why don't you go ahead a call it?"

As you can see by th~ copy of the card that I've enclosed, I
had to call by January 31. During the call my door bell rang and
'with phone in hand I answered it. Well, .at that point I'm told
the computerized me?sage tells the caller that to continue it
will cost $3.90 per minute. I did not hear this message dnd
stayed'on the line to follow the directi~ns of the computer voice
message.

You can imagine my surprise when I received a bill from the
company that supplies the computerized message •..• Audio Telecom.
And on top of their bill I will al~o get one from the phone
company. The phone company representative that I spoke with told
me that yes I had dialed an 800 number and that following the
message that to continue the call (the first time I had heard
~bout it> it ~ould cost WNW per minute~ the company tnen switched
to a 900 number. I was most upset by this information and
decided I would call your office.

When I spoke with a gentleman In yOUI- office and er<plained
the pl-oblem~ he asked that I ItH-ite tr-lis lette.' and also slJggeste,.d
that I call the Public Sel-vice Baal-d. I spoke with a Cha,-les
Lal-kin in that office and explained my pl-obleen. He in turn
called Audio Telecom, who in turn called me. The womrln I spake
with was a Linda Manning. She was most annoy~d to think that I
had filed a complaint, but she told me if I retur-,ned the bi II to
her attention the charge would be removed.

I hap e t hat t his let t eran d the i n f a .- mat ion I' ve sen t: wi I I
be 'of help. Maybe you can use the informat-ioll in another- one of
yOUl- ads. Thanks so much fOl- your- he I p.

/s~e:;;Y.'0 .Jkce;5\
fanc(J. Gomez U
J Enclosures
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. PI EASE DETACH AND RETURN THISPORTION wrm YOUR PAYMENT

@ AUDIO TELECOM
1:\ P.O.BOX 561507 .iIIIi DALLAS, TX 75356-1507

214-905-3866
HOURS) 7AM - 7PM CST M-F

I DUE DATE: FEBRUARY 26 I

ACCOUNT NUMBER: 802 864 5990 104
BILLING DATE: FEBRUARY 5, 1992--­L~

MRS F. V. GOMEZ
27 SUNSET AVE.
S. BURLINGTN, VT 05403-6309

IIIIII.I.IIIIIIIIIIIIJ .111111'11.11.1111.1.1111111.1

HAKE CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECOM

99 02 413338640217 EQ49 0013 A0206

CLEASE DETACH ALONG PERFORATED LINE AND KEEP THIS PORTION FOR YOUR RECORDS

ACCOUNT NUMBER BILUNG DATE ' DUE DATE ;

i
i

802 8&4 5990 104 FEBRUARY 5. 1992 FEBRUARY 2&. 1992

THANK YOU

TOTAL AHOUNT DUE

PREVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SE~C~S:
01-29-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN d ~~
CAll TO 800-422-2313 (Tall FRE~ ~ '0'

. °0 ~~I
CURRENT CHARGES DUE BY FEB 26 1? .;) ,.~~

oo<f-< d'~
/\ --:;..-.
\;r',-., '..""'.....'

-:";;1..~
.. :.-o;':4~·

A ONE TIME 3.0Y. LATE PAYMENT CHARGE HILL aE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY FEB 26

99 02 413338640217 EQ49 0013 A0206

15.60
.00

i 15.60

.00

.00

.00

$ 15.60

AtA·12·2Q1
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C\1-01:L~ .
NANC Y A. GOl1EZ

27 Sunset Avenue
South Burlinqton, VT 05403

February 17, 1992

Con~umer Assistance Program
103 Terrill Hall
University of Vermont
Burlington, VT 05405

Deal- Sirs:
I 'spoke with someone in ybur office last week and ~as told

to write a letter and send copie~ of everything we talked about.
The following are the sequence of events.

Dur i ng the week of January 20, I rece i ved a blue post c a,- d
in the mail. It was an official notice from Sweepstakes
Clearinghouse of Dallas, Texas. Now I usually file this sort of
the thing in the garbage, but before I did my husband spotted it
and said "It's an 800 number, why don't you go ahead a call it?"

As you can see by th~ copy of the card that I've enclosed,
had to call by January 31. Our i ng the ca 11 my door- 'bell rang and­
with phone in hand I answered it. Wei 1,- at that point J'm told
the computerized message tells the caller that to continue it
will cost $3.90 per minute. I did not hear this message dnd
stayed on the line to follow the directions of the computer voice
message.

You can imagine my surprise when I received a bill from the
company that supplies the computerized message •..• Audio Telecom.
And on top of their bill I will also get one from the phone
company. The phone company representa~ive that I spoke with told
me that yes I had dialed an 800 number and that following the
message that to continue the call (the first time I had heard
about it) it would cost wwwper'minute, the comp~ny tnen awitched
to a 900 ~umber. I was most upset by this information and
de~ided I would call your office.

When I spoke with a gentleman III your office and eMplained
the problem~ he asked that I write this letter and also suggested
that I ca.l the Public Service Board. [ spoke with a Charles
Lar-kin in that office and explained my pl-oblem. He in turn
called Audio Telecom, who in tUI-n called me. The womc-ln I spoke
with was a Linda Manning. She was most annoyed to think that I
had filed a complaint, but she told me if I retur-ned the bill to
her attention the charge would be removed.

I hope that this letter and the infol-mation I've sent: wi 11
be 0 f he 1p . Maybey0 u can us P. the i n for n~ t i 011 inanot h e.- one a f
Y8UI- ads. Thanks so much fOl- your' he 1p. «'(')

- k ' ~...~0t---<'A

!'1~'~'~(J~lY.' a- _JJ07Vtl~- °c - '('.I
/i,; ~ I.

...., "3a.
_ lanc . Gomez ;<.. -~

( -,
3 E ':..llclosures ~.

"'-:.
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@ AUDIO TELECOM
~ P.O. BOX 561507iIIIi DALLAS, TX 75356-1507

214-905-3866
HOURS; lAM - lPM CST M-F

I DUE DATE: FEBRUARY 26 I

ACCOUNT NUMBER: 802 864 5990 104
BILLING DATE: FEBRUARY 5, 1992

~.

MRS F. V. GOMEZ
27 SUNSET AVE.
S. BURLINGTN, VT 05403-6309

111....1.1111..11I1111.11••1111I.11.11 ...1.1.. 11 ...1

HAKE CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECOM

99 02 413338640217 EQ49 0013 A0206

CLEASE DETACH ALONG PERFORATED LINE AND KEEP THIS PORTION FOR YOUR RECORDS

ACCOUNT NUMBER BILUNG DATE DUE DATE

802 864 5990 104 FEBRUARY 5, 1992 FEBRUARY 26, 1992

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVIC~S:
01-29-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN i 3.9~
CALL TO 800-422-2313 (TOLL FREE) ,

CURRENT CHARGES DUE BY FEB 26

PREVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

THANK YOU

TOTAL AMOUNT DUE

A ONE TIME 3.07. LATE PAYMENT CHARGE WILL. BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY FEB 26

-))"
99 02 413338640217 EQ49 0013 ~20b U. ',~

Cl ~ ~'2... .;, Z.
~". If '?>
~ ~

<",'." a...
v' ~"", .

....'"\'
,,..-,~.:~

"":'/l..;.<.
,.."

15.60
.00

$ 15.60

. 00 .

.00

.00

$ 15.60
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Feb~~y 24, 1992
;)

J en nJLey L. Mnu:toy, AttoJLney GeneJUtl
109 S:ta;te S.tJtee.t
Pav.il.Uon Bu.£.f.cUng
Montpeli~,Venmont 05602

RE: SweepJ.i.ta.k.u CleaJLi.ngholL6 e, NAJa/Ld6 VepaJLtmen-t, 1555 Regal Row, Va.l.f.M, Texa..6 75247
ClaimJ.i Awana No. 4133 6619 3758

VeaJL S..iJL:

The encf..o.6ed iA .6e£.6 ....ex.plana:toJLy and d appeaJL6 tha:t 1 innocenUy got c.a.u.ght up
in a .6c.am• .•••••..• even-though d .6cU..d and .6ta:tu on an 066icia.l gll.een notice,
call toli~6JLee and the. nwnbe.ll. which i.6 an 800 nwnbeJL.

Though thU. iA peJLhap.6 minoJL, 1 am .6uJLe tha:t I am not a£.one in the 'Sta:te 06 Vvunon..t
.t6 be caught wi:th a .6ta:temeYlit 60JL paymen..t. Though theJLe have be.en WaJLr.U.ng.6 on TV
06 .6..u.:ua.t.<.OM J.iuch a..6 thue Il.eg~d..i.ng 900 numbeM, .the gJLeen cMd look.ed o66icia£.
and 1 called .:the toU 61l.ee 800 numbeJl.

r .6inceJlely hope .tha:t with yOM bMy .6che.dule, th.a:t .6ome:thing in Vvunlln:t .t.6 bung
done agcU..Mt thue .6CWn6. M 06 t.hM> da:te 1 have .6en..t my ll.e6u.-6al to pay by CeJL:t..i.6ied
Mail, R~n Receipt Reque.6ted.

Thank. you 60JL any cOMide.ll.at...lon you may be able. t.o give.

111117"'1 YY""&'.~
Ca/Lolyn
P.O. Box 607
MiddlebuJLy.Vvunon..t 05753

CT
Enc . .6 St.a:temen:t 6JLom Aud..i.oTefecom and 066ica£. Notice calld



-

MAKE CHECK OR MONEY ORDER PAYABLE TO: AUDIO TELECOM

99 02 413366193758 ES84 0024 A1606

CLEASE DETACH ALONG PERfORATED LiNE AND KEEP THIS PORTION fOR YOUR RECORDS

@ AUDIO TELECOM
P.O. BOX 561507 ACCOUNT NUMBER: 802 388 7474 104

• DALLAS, TX 75356-1507 BILLING DATE: FEBRUARY 19, 1992
214-905-33" ~HOURS: 7AM - 7PM CST M-F .• •

I DUE DATE: MARCH 11 I ~

'r==J-PAYMENTS MADE BY MAR 4 QUALIFY FOR 3.00 "EARLY PAY" DISCOUNT

CHECK BOX 90 I $12.60 I
IF TAKING

"EARLY PAY" C. TRUDEAU "EARLY PAY"
DISCOUNT P.O. BOX 607 AMOUNT DUE

MIDDLEBURY, VT 05753-0607
III, .. ,1,1.1 .. ,1,1.1 ... 11,11'"1 11 .. 11 .. ,I .. III .. , II

.00

.00

15.60
.00

.00

$ 15.60
$ 12.60

$ 15.-60

MARCH 11, 1992FEBRUARY 19, 1992802 388 7474 104

TOTAL AMOUNT DUE AFTER MAR 4
TOTAL AMOUNT DUE IF PAID BY MAR 4

A ONE TIME 5.0Y. LATE PAYMENT CHARGE MAY BE ASSESSED
I F CURRENT CHARGES ARE NOT PAl D BY MAR 11

PREVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

THANK YOU

CURRENT CHARGES DUE BY MAR 11
(DEDUCT $3.00 IF PAID BY MAR 4)

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVICES:
02-14-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN ~ 3.90
CALL TO 800-422-6448

~ .

~,



._--------~---------

@
AUDIO TELECOM
P.O. BOX 561507

• DALLAS, TX 75356-1507
214-905-3866-
HOURS: 7AM - 1PM CST M-F

I DUE DATE: HARCH 4 I

ACCOUNT NUMBER: 41335509727
TELEPHONE NUMBER' 802 388 3707 10

BILLING DATE: FEBRUARY 12, 199

~
9

JEFFREY S. PENNELL
33 N. PLEASANT APT. C.
MIDDLEBURY, VT 05753-1231
Ill....1.1.1...1.1.1...1111I.11111.1.. 1111 .. 11 .. 11.1

HAKE CHECK OR MONEY ORDER PAYABLE TO: AUDIO TELECOM

99 02 413355097275 ES14 0017 Al00b

rPLEASE DETACH ALONG PERFORAn;D UNE AND KEEP THIS PORIlON"FOR YOUR RECORe

ACCOUNT NUMBER 8,lWJG DArE :"..JE ~~;\TE

413355097275 FEBRUARY 12. 1992 HARCH 4. 1992

CURRENT C~ARQgS "
AUDIO TE ECOM - INTERACTIVE INFORMATION SERVICES:
02-03-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN _ 3.90 15.l
CALL TO 800-422-2313 (TOLL FREE) --(\ ·(

~ ~
~

CURRENT CHARGES DUE BY HAR 4 '!'J $ lS.f
~. ~
;;:.

...,
"'2.PREVIOUS CHARGES r cP 'dAMOUNT OF LAST BILL ·(

PAYMENTS APPLIED \j. i ·(.-("...';'
THANK YOU y~ ·(

~t
(1

TOTAL AMQUNT pug .~

$ 15.t.,~

A ONE TIME 5.0% LATE PAYMENT CHARGE MAY BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY MAR 4



.-.

@ AUDIO TELECOM .

iIIIt ~A~L:~~ ~~15~~356-1507
214-90S-3866
HOURS: 7AM - 7PM CST M-F

DUE DATE: MARCH 11 I

ACCOUNT NUMBER: 602 746 8344 104
BILLING DATE: FEBRUARY ·19, 1992

~$15.60

$12.60

"EARLY PAY"
AMOUNT DUE

90

MADE BY MAR 4 QUALIFY FOR 3.00 "EARLY PAY" DISCOUNT

I
MRS T. V. JENKINS.
HCR 65 BOX 44
PITTSFIELD, VT 05762-7601

111111.1.1.111.1.11.11.1.111111.11111111111111.111.1

D-PAYMENTS

CHECK BOX
IF TAKING

"EARLY PAY"
DISCOUNT

HAKE CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECOM

99 02 413365943807 ES83 0024 A1606 .rPlEASE DETACH AlONG PERFORATED UNE AND KEEP THIS PORI10N FOR YOUR RECORDS

ACCOUNT NUMBER BILLING DATE DUE DATE

602 746 8344 104 FEBRUARY 19, 1992 HARCH 11, 1992

CURRENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVICES:
02-10-92 SWEEPSTAKES CLEARINGHOUSE 4 MIN ~ 3.90
CALL TO 800-551-1214

15.60
.00

CURRENT CHARGES DUE BY HAR 11
(DEDUCT $3.00 IF PAID BY MAR 4)

$ 15.60

PREVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

THANK YOU

TOTAL AMOUNT DUE AFTER MAR 4
TOTAL AMOUNT DUE IF PAID BY HAR 4

.00

.00

.00

$ 15.60
$ 12.60

99 02 413365943807 E583 p024 A1606

'"II
A ONE TIME 5.0~ LATE PAYMENT CHARGE MAY BE ASSESSED()
IF CURRENT CHARGES ARE NOT PAID BY MAR 11 C>

.;
~-r



-
}'~~. PlFN:;- SPACfj N\;f)iY~l·<'~TH1SPORT10\:\'jT:jVCL;·;rl\\'MEl'JT

@) AUDIO TELECOM
P.O. BOX 561507iIIIt DALLAS, TX 75356-1507
214-905-3866
HOURS: 7AM - 7PM CST M-F

I DUE DATE: FEBRUARY 26 I

ACCOUNT NUMBER: 802 899 4276 104
BILLING DATE: FEBRUARY 5, 1992---­L$11.7O~

BRIAN D. CHIPMAN
R. R. 2 BOX 77 5
UNDERHILL, VT 05489-9321

111111.1.1111•• 11 ••1.1.1.. 1.1111.111111.1111111.1••1

HAKE CHECK OR MONEY ORDER PAYABLE TO: AUDIO TELECOM

99 02 413338654440 EQ49 0012 A0206

'LEASE DETACH ALONG PERFORATED UNE AND KEEP THIS PORTION FOR YOUR RECORDS

ACCOUNT NUMBER BILLING DATE DUE DATE

802 899 4276 104 FEBRUARY 5, 1992 FEBRUARY 26, 1992

,
l

RRENT CHARGES
UOIO TELECOM - INTERACTIVE INFORMATION SERVICES:
1-31-92 SWEEPSTAKES CLEARINGHOUSE 3 MIN d 3.90
All TO 800-422-2313 (TOll FREE)

paENT CHARGES DUE BY FEB 26

;,VIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

l\NK YOU

rAL AMOUNT DUE

A ONE TIME 3.0X LATE PAYMENT CHARGE WILL BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY FEB 26

99 02 413338654440 EQ49 0012 A0206

11.70
.00

11. 70i

.00

.00

.00

$ 11.70

1J
\\
")

""\
,
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DINSE. ERDMANN &. CLAPP
...TTORNEYS ... T L"'W

ZOg e"TTERY STREET

P. O. BOX gee

BURLINGTON. VERMONT 05402·0988

..JOHN M. DINSE. COUNSEL

ROBERT H. ERDM"'NN

MICH...EL B. CLAPP

SPENCER R. KN...PP

K"'REN MC"'NDREW

e"'RB"'R'" E. CORY
ROBERT R. MCKEARIN

..J"'MES W. SPINK

..JOHN D. MON"'H"'N• ..JR.
EMILY R. MORROW

RITCHIE £. BERGER

"'USTIN D. H...RT

S"'MUEL HO"'R. ..JR.

TELEPHONE

eOZ·86... ·!>7!>.

TELECOPI£R

eOZ·86Z·6"'09

STEVEN L. KNUDSON

PET£R N. rODOR

NO"'H P"'LEY
SANDRA .... STREMPEL
D...VID ..J. SPIELM...N

MOLLY K. LEBOWITZ
rREDERICK S. lJ-NE III
PIETRO ..J. LYNN

PHILIP C. wooDW"'RD

S...R"'H G£NTRY TISCHL£R'

SUS"'N ..J. rLYNN'

~ AD.... TTED MA ONLY

February 24, 1992

Audio Telecom
P.O. Box 561507
Dallas, Texas 75356-1507

RE: Account No. 802 865 4296 104 ~ Invoice for $11.70

Dear Sir/Madam:

The purpose of this letter is to inform you that the
seeks remittance for illegal and unsubstantiated charges.
invoice will not be paid by me.

attached invoice
Accordingly, the

Under copy of this letter I am notifying the Attorney Generals of
Texas and Vermont regarding your billing practices. As you know, the phone
call that I made on January 31 was to a toll free 800 number, and your
attempts to charge for such a call absent adequate and prior notice would
be of interest to the Consumer Protection Divisions of the respective
Attorney General's offices.

Separately, be advised that any further attempts by you to seek
collection on the enclosed invoice will be scrutiniaed under the applicable
Fair Debt Collection Acts f and will al&6 be brought to the attention of the
Vermont and Texas Attorney Generals. Furthermore, should nonpayment of
this debt be reported to any credit agency, I will file a formal complaint
for damages against your company.

Unless
resolve this
information,
above.

I hear from you otherwise, I trust that this letter will
matter. If you do have any questions or need any additional
please contact me at the address and phone number listed

Noah Paley

Sincerely,

'f-tJ7
gap

Encl.
cc: Vermont Attorney General

Texas Attorney General



--

iiiiiiiiiiiiiiiiiiiiiiiii )

@) AUDIO TELECOM
~ P.O.BOX 561507iIIIi . DALLAS, TX 75356-1507

214-905-3866
HOURS: 7AM - 7PM CST M-F

I DUE DATE: FEBRUARY 26 I

ACCOUNT NUMBER: 802 865 4296 104
BILLING DATE: FEBRUARY 5, 1992­l.$1l.7O~

NOAH PALEY
BOX 988
BURLINGTON, VT 05402-0988

111111.1.1111••1111111.1.11111.1.1111••1.1111•• 11111

HAKE CHECK OR HONEY ORDER PAYABLE TO: AUDIO TELECOH

99 02 413338639508 EQ28 0012 A0206

PLEASE DETACH ALONG PERFORATED LINE AND KEEP THIS PORTION FOR YOUR RECORDS

• ACCOUNT NUMBER BIlliNG DATE DUE DATE

802 865 4296 104 FEBRUARY 5. 1992 FEBRUARY 26. 1992

UBBENT CHARGES
AUDIO TELECOM - INTERACTIVE INFORMATION SERVICES:
01-31-92 SWEEPSTAKES CLEARINGHOUSE 3 MIN a 3.90
CALL TO 800-422-2313 (TOLL FREE)

11. 70
.00

URRENT CHARGES DUE BY FEB 26 $ 11.7P

REVIOUS CHARGES
AMOUNT OF LAST BILL
PAYMENTS APPLIED

HANK YOU

.00

.00

.00

A ONE TIME 3.0X LATE PAYMENT CHARGE WILL BE ASSESSED
IF CURRENT CHARGES ARE NOT PAID BY FEB 26

~
~
~ :
.\\ I

, I
I

$ 11. 70

99 02 413338639508 EQ28 0012 A020b

OTAL AMOUNT DUE


